
Life's better with a CFP® professional.

Compared to other financial advisors, CFP 
professionals spend almost twice as much 
time working directly with clients, which 
helps them understand their clients’ financial 
and life goals.

Canadians who work with a CFP professional are 
32% more likely to feel very knowledgeable 
about financial matters.

Benefits of working with 
a financial professional:

say they are a trusted 
source of advice.64% 

say they simplify and explain
financial matters.62% 

ETHICS say they adhere to a 
rigorous code of ethics.60% 

say they develop a long-term 
plan tailored to their needs that 
helps achieve financial goals.

62% 

say they show how financial 
planning helps save money.65% 

CFP PROFESSIONALS KNOW THEIR CLIENTS

CFP PROFESSIONALS EDUCATE THEIR CLIENTS

CFP PROFESSIONALS HELP THEIR CLIENTS 
STAY ON TRACK

 2X

Canadians who work with a CFP professional 
are 30% more likely to consider themselves 
very successful at sticking with 
financial strategies.

FinancialPlanningForCanadians.ca

Clients Rate 
CFP Professionals 
Highest On:

Honesty 
and integrity

Understanding 
clients’ needs 
and goals

Placing client's 
interests first.



Only 18%

8 in 10 Canadians

Consumers are challenged 
by their finances.
Consumers are challenged 
by their finances.

Consumers are focused on:Consumers are focused on:

Canadians would seek these services from a financial professional:Canadians would seek these services from a financial professional:

The Value of Financial Planning.

CFP®, CERTIFIED FINANCIAL PLANNER® and        are certification trademarks owned outside the U.S. by Financial Planning Standards Board Ltd. (FPSB). 
Financial Planning Standards Council is the marks licensing authority for the CFP marks in Canada, through agreement with FPSB. All other ® are 
registered trademarks of FPSC,unless indicated. Copyright © 2016 Financial Planning Standards Council. All rights reserved.

These results come from research conducted by the Financial Planning 
Standards Board in partnership with Financial Planning Standards Council 
in June and July of 2015. It involved over 19,000 adults in 19 different 
countries, including over 1,000 in Canada.

of Canadians strongly 
agree that they’re very 
knowledgeable about 
financial matters.

don't feel highly confident they'll 
achieve their financial goals

to Canadians participating in the 
financial planning process

the #1 factor in considering who to 
choose as their financial advisor don't feel very successful at sticking 

to their financial strategies

Being Debt Free

Being Prepared For An Emergency

Owning A Home

Planning For Retirement

7 in 10
Canadians don't 
have a comprehensive, 
written financial plan.

48%48%

41%41%

41%41%

Retirement Planning

Investment Planning

Budget/Debt Management

Managing Their Own Finances

Supporting Others Financially 

Managing Investments

and
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and

TRUST IS THE #1 BARRIER 

 


